SECOND CHANCE TECHNOLOGY SOLUTIONS LLC

SCTSMI.COM | secondchancetech26@yahoo.com | 810-349-9330

DEVICE REPAIR INTAKE

01 CUSTOMER & TICKET

Ticket # Date received Received by
Customer name Phone number
Email address Preferred contact
[] Phone [ Email [] Text (with consent)
[] prop-off [ Appointment [] Remote consultation
02 DEVICE DETAILS
Device type Manufacturer / model
Serial / asset number Device color

Accessories received
Condition on arrival / existing damage

Customer-reported issue / symptoms

03 INITIAL CHECK-IN

[] Powerson: Yes ] No ] unknown

[C] Backup: Yes ] No [] unsure

[C] Arrival photos recorded [C] Photos not recorded

Customer acknowledgment / signature Staff initials
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